CAMPANHAS _POS_OFERTA OFF_PROMO_2013

SOMENTE VOZ (Portfélio Ol CONTA)

GRUPO 1: 92,97,96,68,61,63,62,64,51,53,54,55,65,66,67

CAMPANHA OFERTA PLANO Multa Canal
0160_34.72%_FID_MIG13 0i 60
0I1110_36.45%_FID_MIG13 0i 110
01220_38.57%_FID_MIG13 0i 220 Hotline / BO Atendimento /
FID_MIG_FEV13_G1_POS 01400_40.29%_FID_MIG13 0i 400 Sem multa de servigo -
= — BO Retengdo
01600_40.65%_FID_MIG13 0i 600
01800_41.85%_FID_MIG13 0i 800
011250_35.64%_FID_MIG13 0i 1250
CAMPANHA OFERTA PLANO Multa Canal
0160_9.62%_LD_FID_MIG13 0i 60
01110_19.12%_LD_FID_MIG13 0i 110
01220_27.73%_LD_FID_MIG13 0i 220 Hotline / BO Atendimento /
FID_MIG_FEV13_G1_POS_LD 01400_33.66%_LD_FID_MIG13a 0i 400 Sem multa de servigo BO Retencio
01600_35.84%_LD_FID_MIG13 0i 600
01800_38.15%_LD_FID_MIG13 0i 800
011250_32.85%_LD_FID_MIG13 0i 1250
CAMPANHA OFERTA PLANO Multa Canal
FAM300_41.56%_FID_MIG13 Oi Familia 300 +
FID_MIG_FEV13_G1_FAM FAMS550_36.22%_FID_MIG13 Oi Familia 550 + Sem multa de servico Hotline / BO Atemiimento /
FAMB800_25.55%_FID_MIG13 Oi Familia 800 + BO Retengdo
FAM1250_32.50%_FID_MIG13 Oi Familia 1250 +
CAMPANHA OFERTA PLANO Multa Canal

FID_MIG_FEV13_G1_FAM_LD

FAM300_32.21%_LD_FID_MIG13

Oi Familia 300 +

FAMS550_29.32%_LD_FID_MIG13

Oi Familia 550 +

FAM800_19.71%_LD_FID_MIG13

Oi Familia 800 +

FAM1250_28.58%_LD_FID_MIG13

Oi Familia 1250 +

Sem multa de servigo

Hotline / BO Atendimento /
BO Retengdo

GRUPO 2: 27,28,31,32,33,34,35,37,38,71,73,74,75,77,79,81,84,85,86,87,88,89,91,93,94,95,98,99

FAM1250_28.58%_LD_FID_MIG13

Oi Familia 1250 +

CAMPANHA OFERTA PLANO Multa Canal
0160_39.16%_FID_MIG13 0i 60
01110_ 36.45%_FID_MIG13 0i 110
01220_38.57%_FID_MIG13 0i 220 ) Hotline / BO Atendimento /
FID_MIG_FEV13_G2_POS 01400_45.86% _FID_MIG13 01 400 Sem multa de servigo BO Retencio
01600_42.79%_FID_MIG13 0i 600
01800_36.26%_FID_MIG13 0i 800
011250_29.18%_FID_MIG13 0i 1250
CAMPANHA OFERTA PLANO Multa Canal
0160_15.76%_LD_FID_MIG13 0i 60
01110_19.12%_LD_FID_MIG13 0i 110
01220_27.73%_LD_FID_MIG13 0i 220 ) Hotline / BO Atendimento /
FID_MIG_FEV13_G2_POS_LD 01400_39.85%_LD_FID_MIG13 0i 400 Sem multa de servigo BO Retengio
01600_38.16%_LD_FID_MIG13 0i 600
01800_32.51%_LD_FID_MIG13 0i 800
011250_26.11%_LD_FID_MIG13 0i 1250
CAMPANHA OFERTA PLANO Multa Canal
FAM300_33.73%_FID_MIG13 0i Familia 300 +
FAMS550_33.17%_FID_MIG13 0i Familia 550 + Hotline / BO Atendimento /
FID_MIG_FEV13_G2_FAM FAMS00_32.62%_FID_MIG13 Oi Familia 800 + Sem multa de servigo BO Retengio
FAM1250_32.50%_FID_MIG13 0i Familia 1250 +
CAMPANHA OFERTA PLANO Multa Canal
FAM300_23.13%_LD_FID_MIG13 0i Familia 300 +
FAMS550_25.95%_LD_FID_MIG13 0i Familia 550 + ine / B ;
FID_MIG_FEV13_G2_FAM_LD Sem multa de servico Hotline é ofz) Atendimento /
FAM800_27.33%_LD_FID_MIG13 Oi Familia 800 + etencdo

GRUPO 3: 21,22,24,41,42,43,44,45,46,47,48,49,69,82,83

CAMPANHA OFERTA PLANO Multa Canal

0160_41.14%_FID_MIG13 0i 60

01110_43.53%_FID_MIG13 0i 110

01220_47.60%_FID_MIG13 0i 220 . Hotline / BO Atendimento /

FID_MIG_FEV13_G3_POS 01400 47.22% FID MIG13 0i 400 Sem multa de servigo N
= =—— BO Retengao

01600_45.61%_FID_MIG13 Qi 600

01800_37.64%_FID_MIG13 Qi 800

011250_32.48%_FID_MIG13 Qi 1250




FAM1250_31.91%_LD_FID_MIG13

Oi Familia 1250 +

CAMPANHA OFERTA PLANO Multa Canal
0160_18.51%_LD_FID_MIG13 0i 60
01110_28.13%_LD_FID_MIG13 0i 110
01220_38.36%_LD_FID_MIG13 0i220 Hotline / 50 Atendi
FID_MIG_FEV13_G3_POS_LD 01400_41.36%_LD_FID_MIG13 0i 400 Sem multa de servigo otline é o Ret?ﬂ';é'(;“e”m/
01600_41.20%_LD_FID_MIG13 0i 600
01800_33.97%_LD_FID_MIG13 0i 800
011250_29.55%_LD_FID_MIG13 0i 1250
CAMPANHA OFERTA PLANO Multa canal
FAM300_35.00%_FID13 0i Familia 300 +
FAMS550_34.55%_FID13 0i Familia 550 + . "
FID_MIG_FEV13_G3_FAM Sem multa de servico Hotline / BO Atendimento /
FAMS00_34.50%_FID13 i Familia 800 + BO Retencéo
FAM1250_35.64%_FID13 0i Familia 1250 +
CAMPANHA OFERTA PLANO Multa canal
FAM300_24.60%_LD_FID_MIG13 0i Familia 300 +
FAMS550_27.48%_LD_FID_MIG13 0i Familia 550 + . "
FID_MIG_FEV13_G3_FAM_LD Sem multa de servico Hotline / BO Atendimento /
FAM800_29.36%_LD_FID_MIG13 i Familia 800 + BO Retencéo




